
BCBS of Illinois Provider Search Instructions

Medical Blue Choice Options
1. Go to www.bcbsil.com.

2. Click on the box labeled “Find Care”. Choose “Doctors or Hospitals” under “Find a 
Provider” 

3. On next screen, scroll down to search for doctors as a guest. (Once you are active on the 
plan you may also login as a member to search.)

4. You will answer a few questions about how you obtain coverage including search 
location, type of plan (select Employer Plans) and state. You will then be asked the type 
of insurance you have. Select PPO. 

5. You will then need to select the specific PPO network to search. Select “Blue Choice 
Options [BCO]” 

6. Enter the provider name or specialty and search. You can also browse by category. 

7. The default set up is to only show Tier 1 providers as they have the lowest cost coverage 
to members. 

8. If you don’t see your provider and/or would like your search to include the both tiers 
of providers, you can click on the “Tiers” drop-down menu at the top, click “Clear” to 
unselect Tier 1 and then “Apply”. In-network providers from both Tier 1 and Network 
will show.

8. When results are shown from All Tiers, the provider profile will be labeled so you know if 
the provider is Tier 1. Your member responsibility, including deductible and out-of-pocket 
will be based on whether they are Tier 1 or Network providers.
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